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Commonly asked Fiber Project questions
«» Can | still get service if | missed the sign up? Yes! After the build is
complete, we can add new users at a cost TBD. Call us!
» How do | know if I'm on the list? Call us anytime. We'll take a gander!
» When will repairs within the construction area be made?
o We are walking the construction area every day and talking with
property owners and contractors to resolve concerns.
> We are making best efforts to restore your property to like condition
before the project is concluded.
o Call us any time 509-996-2022
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Better Together!

It's like milk & cereal, flipflops & shorts, rocking chairs & porches. Some
things just do better together, like an electric cooperative and a rural internet
service provider!

Benefit Buddies

v/ Better coordination during outages and emergencies. The Internet is a
lifeline! We take resilience seriously and continue to invest in a robust,
fire-ready network for the valley.

v" Planning network service just got easier with access to power poles,
underground conduit, bucket trucks, and a crew of experienced linemen.

v" We're working on combining billing efforts for everyone to benefit from
the smooth transition to a fiber optics service with capital credits in the
future.

Can our service be improved?

If you are experiencing any internet slowness, give us a call - let’s fix it! New
summer plantings, tree growth, and even the wayward parked RV can block
your signal. Don’t suffer, call us!

Community Resources

v" PUD Fiber Demonstration at the Okanogan County Fair
Visit the Okanogan PUD and 4H tables to see fiber in action at the
Okanogan County Fair, September 4-7

v' Tech Tuesdays at the Winthrop Library - Get tech savvy with Methow At
Home. Visit https://www.methowathome.org/events for info and to
register

As always, we are here to help. Call anytime. We appreciate you! Methownet, LLC 509-996-2022
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