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Fiber Availability: Fiber is available from Twisp to Carlton. Please email mnfiber@methownet.com for an estimate.

Al Warning: Google’s AI Overviews are generated via Al bots crawling multiple sources, including the comment
section of social media. Bypass the Al slop and go directly to our website, Methownet.com, for answers about our
service. We’re local, and we take pride in serving our community. Read my Methow Valley News article,
published on November 11, for more on Al-generated content. — Joanna Bastian

Mice: We’ve discovered mice love wiring jobs as much as we do. We use steel wool to plug any openings in conduit or equipment to
deter mice. While you winterize your home, pack steel wool into mice-appealing entryways.

Got a NID? When your NID is installed — please wait for us to call you to schedule a fiber router install. Grant areas only:

e  Fiber router installs: I will send an email notification to streamline neighborhood schedules for router installs. Don’t call me,
I’1l call you.

e  Fiber splicing: Think of a fiber network as a web. The network must connect at multiple points to light up. Fiber splicers were
called away during the summer to repair damaged infrastructure in disaster areas. They are working every day to finish
splicing over 200 miles of fiber.

o After Router is installed:
=  PON Light will light up when splicers connect fiber. This may be lit during testing phase.
= Live Date — Neighborhoods notified via email when fiber is live on their section. Billing starts after
notification

Wireless service in grant areas — Wireless service for existing Methownet customers will remain active as a backup for the duration
of the fiber build. Customers will be billed for only one service. Stay tuned for a pay-it-forward event to donate radios and routers for
community members to use outside the grant area. More details next month.

Tech Support Haiku As always, we are here to help:
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Y & 1. Billing - Joanna
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And then on again’ 2. Techs — Levi, April, Dustin, Jeff
3. Installs — Rachael, Jenna, Joanna

Email us!
e Billing — mnaccounts@methownet.com
e  Tech Support —mnsupport@methownet.com
e Fiber Questions mnfiber@methownet.com
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