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Fiber Availability: Fiber is available from Twisp to Carlton. Please email mnfiber@methownet.com for an estimate.  
 

 
Grant-funded Fiber Infrastructure Build: Winthrop to Mazama 

Are we there yet? We get this question more often than two kids in the back seat of a 
minivan on the way to Disneyland. We’re still on track to meet our December 31, 2026 end 
goal. There are many moving pieces to this project. 

Dust, Disruption, Damage: While we try to keep a tidy workspace, some areas are still a 
work in progress. We live here too – we care about the beauty and health of our 
neighborhoods, and we will clean up when the work is complete. 

Delicate: The fiber router is delicate. Please be gentle. We’ve had some oopsie daisies 
with users clipping wires, pulling connectors loose, and crunching equipment while moving 
furniture. OCEC owns the router. Users are responsible for damaged equipment. 

Path of light: Fiber optic light runs in a circuit, it starts at the main hub and lights up along a backbone. Fiber splicers are 
working to connect four main routes in this order: West Chewuch  East Chewuch  Winthrop Town  Highway 20 

Router Schedules: The mass bulk of end users are around Mazama. Router installs are scheduled now to beat the 
snow. Service will activate when fiber splicing is complete. Fiber is active in limited areas of West and East Chewuch – 
these locations have priority for router install. Visit Methownet.com  Installs for photos and a short user guide. 

Number one question we get asked: My neighbor has it, what about me? Every home in the Methow Valley is unique. 
Some homes require extra attention that requires more resources. Don’t worry, they’ll come back with the right equipment 
for your home. If you’ve signed a contract, you are on our build list. We promise we will get to you! 

A Note of Gratitude 

One of the best perks of living in this beautiful valley are the neighbors. Seeing this network build happen in real time with 
neighbors helping neighbors is quite special. I am grateful for all of you making this incredible gift happen for our 
community. We appreciate you. -Joanna 

 

After Router is installed: 
1. PON Light will light up when fiber is connected 
2. Email – Neighborhoods will receive an email when fiber 
is live. 
3. Billing starts one week from email notification 
4. Wireless service – Radios and routers for current 
Methownet customers will remain active as a back up. 
Customers will only be charged for the fiber service. 

As always, we are here to help: 
Phone 509-996-2022: 

1. Billing - Joanna 
2. Techs – Levi, April, Dustin, Jeff 
3. Installs – Rachael, Jenna, Joanna 

 
Email us!   

• Billing – mnaccounts@methownet.com 
• Tech Support –mnsupport@methownet.com 
• Fiber Questions mnfiber@methownet.com 
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