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The Big Picture
We're building a future-proof fiber network to connect the Methow Valley. Construction is happening in stages, and every
customer will get service as soon as their neighborhood is complete. We're starting with an ARPA funded build in the
upper valley, and working our way strategically outward from there.

How Fiber Construction Works
Backbone - Cabinets - Distribution Lines = Drops to Homes - Internal Network - Go Time - Service Active!
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Happening Now
Router installs for indoor activation are happening now in Phase 1 and 2!

e Please verify your name and address with the installer. Routers are
programmed to user and location.

e This is a taxpayer funded standard install. Crews have a full schedule and
need to keep moving to stay within budget and timeline. If you want a
custom install longer than the standard time, this can be scheduled later
and paid for separately.

Burn In Period — We're testing the lines and all the connections. Please leave the
routers plugged into power to enable the testing. When testing is complete, your
section will go live. We'll let you know when it happens!

Feedback — Kudos or complaints - please email Methowfiber@Teamcannon.com.

Community Resources
North Central Washington Tech Alliance is a nonprofit organization serving
Okanogan, Douglas, and Chelan counties. https://www.ncwtech.org/techhelp

Free refurbished laptops through Computers for Community. Send
inquiry to info@ncwtech.org or call 509-661-9000

o Community Skills Initiative provides free training and resources to help
\F you get the in-demand skills you need. Upskill at your own pace, in your
own home or on the go

Hot Tech Tips

It's lightning season. Use a surge protector for all your devices to
(2) prevent getting fried!

"Ly https://viox.com/do-surge-protectors-protect-against-lightning/

As always, we are here to help. Call anytime! We appreciate you, Methownet, LLC 509-996-2022
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