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Fiber Availability: We're building a future-proof fiber network to connect the Methow Valley. Fiber is now available from
Twisp to Carlton. Send an email to mnfiber@methownet.com to request an estimate.

Office Hours

Did we miss you? We promise we are not playing hooky!

Thank you for being patient with us while we manage our workload. We pride ourselves on
providing individual attention to customers.

¢ Front office closures: To better focus on each customer, we occasionally must limit open office
hours to appointments only on high volume days.

¢ Please call 996-2022 or email us and we will respond as soon as possible. We have a phone
- tree (loud groaning from audience) — this was necessary to distribute the workload amongst

- | ourselves and better respond to customer needs.

-
Phone 509-996-2022, extensions Email us!
1. Billing questions - Joanna ¢ Billing - mnaccounts@methownet.com
2. Tech Support — Levi, April, Dustin, Jeff e Tech Support - mnsupport@methownet.com
3. Installations — Rachael, Jenna, Joanna e Fiber Questions mnfiber@methownet.com

‘- Visit our website, Methownet.com, for answers to commonly asked questions.

Grant-funded Fiber Infrastructure Build: Winthrop to Mazama
Backbone - Cabinets - Distribution Lines = Drops to Homes - Internal Network > Go Time - Service Active!

LA ©

Crews are working to beat the snow for equipment placement. We're still on track for completion in the ARPA grant fund
build area by December 2026, barring any disruption events.

1. 2. 3.

This is a community wide project. Working together we will get this large infrastructure built on schedule and within
budget. If you can't be here: delegate a neighbor or a friend to be a representative. As a community we need to work
together so that everyone receives this gift :)

Fiber Questions - email mnfiber@methownet.com | Contractor Feedback — email Methowfiber@Teamcannon.com
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As always, we are here to help. Call anytime! We appreciate you, Methownet, LLC 509-996-2022



